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6.0 References

The following documents are intended to support the Supplier Development Process. If
there are any questions, please contact your respective Purchasing Contact.

1. AIAG Advanced Product Quality Planning and Control Plan Reference Manual.

2. AIAG Failure Mode and Effects Analysis (FMEA) Reference Manual.

3. AIAG Fundamental Statistical Process Control Reference Manual.

4. AIAG Measurement System Analysis Reference Manual.

5. AIAG Production Part Approval Process Manual.

6. AIAG Quality System Requirements, TS-16949 (Contains 1SO 9001-1994 Section

7. AIAG Shipping/Parts Identification Label Standard (AIAG B-3).

8. ANSI/ASQ Q9001-1994, Quality Systems - Model for Quality Assurance in Design,
Development, Production, Installation, and Servicing.

9. ANSI/ASQ Q9002-1994, Quality Systems - Model for Quality Assurance in
Production, Installation and Servicing.

10. ANSI/ASQ Q9003-1994, Quality Systems — Model for Quality Assurance in
Final Inspection and Test.

11. ANSI/ASQ Q9004-1994, Quality Management and Quality System — Guidelines.



Reference Manuals can be purchased by contacting the following organizations:

AIAG: Automotive Industry Action Group
26200 Lahser Road, Suite 200
Southfield, Michigan 48034
(248) 358-3570
www.aiag.org

ANSI: American National Standards Institute
Attn: Sales Department
11 West 42" Street
New York, New York 10036
(212) 642-4900
www.ansi.org

ASQ: American Society for Quality
611 East Wisconsin Avenue
P.O. Box 3005
Milwaukee, Wisconsin 53201-3005
(414) 272-8575

WWw.asqc.org

VDA: Verband der Automobilindustrie e. V. (VDA)
WestendstraBe 61, Postfach 17 05 63
D-60079 Frankfurt am Main
Tel.: (069) 7570-0
Fax: (060) 7570-261
Telex: 411293
www.vda.de/present/deutsch/htm

1SO9000: British Standards Institute
389 Chiswick High Road
London, England W44AL
Tel.: 0181-996-7000
Fax: 0181-996-7001
www.bsi.org.uk/






